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New release underlines EPG’s role at the cutting edge of technology

LYDIA Voice 9 recognises multiple languages in real time and

in parallel

With the release of the new LYDIA™ Voice 9, Ehrhardt Partner Group (EPG) is ex-
tending its technological leadership in the voice industry. The latest version of the
innovative voice solution now offers an additional unique feature, recognising
multiple languages in real time and in parallel. This is made possible thanks to
multithreading, which enables voice recognition to be processed in parallel on nu-
merous processor cores. The way in which computing power is distributed also
ensures even greater voice recognition while also saving energy and allowing for

a more efficient use of hardware.

With LYDIA Voice 9, EPG is once again underlining its role as a technological leader in
the voice industry. The main feature of the new release is its multi-language recognition.
LYDIA Voice is now capable of recognising multiple languages in parallel and in real time
— a unique innovation on the voice market. This new development has been made pos-
sible thanks to multithreading, which enables several processor cores to be used simul-
taneously. Since version 8, LYDIA Voice has worked on the basis of neural networks
and deep learning. For the first time, this new release enables numerous neural networks
to be used in parallel to process voice recognition. This results in even quicker and more
accurate voice recognition. LYDIA Voice is now also capable of recognising several lan-
guages in parallel. “LYDIA Voice now recognises several languages at the same time,”
says Tim Just, CEO Voice Solutions. “While the solutions of other providers require users
to undergo complex voice training, LYDIA Voice has not required any voice training at
all for a number of years now. And now our solution is immediately able to recognise
several languages at the same time. This means that the onboarding process is even

quicker for non-native speakers and they can be deployed more flexibly.”
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Multi-language recognition offers even greater flexibility

The advanced voice recognition capabilities offer a great number of advantages. Order
pickers who have not yet mastered the local language have the option of simply working
in their own mother tongue. As there are no language barriers, they can work produc-

tively right away and can be deployed quicker for various voice-led processes.

Efficient use of modern hardware platforms

With LYDIA Voice 9, EPG has laid the foundation to use modern hardware as effectively
as possible. Thanks to multithreading, computing power can be optimally distributed
across several processor cores. This leads to a reduced energy consumption of the de-
vices being used. “LYDIA Voice 9 enables modern hardware platforms to exploit their full
potential and achieve maximum computing power thanks to the seamless interaction
between software and hardware — and all this with optimised energy management,” ex-

plains Just.

EPG has also developed the perfect hardware for LYDIA Voice in the shape of the new
VOXTER Vantage VT5 mobile voice computer. In addition to high-performance compo-
nents, the VOXTER Vantage VT5 comes equipped with the voice-optimised enterprise
operating system Android Industrial+ and guarantees additional benefits in terms of voice
recognition performance, data security and WiFi performance. The overall package of-

fers three times faster voice recognition than previous versions.

Moreover, EPG continues to ensure hardware independence for LYDIA Voice 9, as multi-
language recognition is also supported with the devices of other manufacturers. This

means that customers still enjoy maximum flexibility when choosing their hardware.

Portfolio of languages expanded
The new LYDIA Voice 9 release is rounded off by an expansion of its language portfolio,

which now includes more than 50 directly available languages.

“Our aim is to offer the best overall package on the voice market. In the last 12 months

alone, more than 20,000 voice users made the switch from various other solutions to

LYDIA Voice. Customers from across the world have reported productivity increases of
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7-15% after switching from other voice systems to LYDIA Voice. We are confident that
with LYDIA Voice 9, we have reached another milestone in the development of voice

solutions — and will continue this successful trend in future,” Just adds.

Date: 19 May 2022
Length of text: 4391 characters including spaces
Images: 1

EPG — Smarter Connected Logistics

EPG is a leading international provider for a comprehensive Supply Chain Execution Suite (EPG
ONE™) and employs 700 people at 19 locations around the world. The company group provides
its more than 1,500 customers with WMS, WCS, WFM, TMS and voice solutions to optimize lo-
gistics processes — from manual to fully automated logistics environments. EPG solutions cover
the entire supply chain: From warehouse and road to ground and cargo handling solutions at
airports. Logistics consulting, cloud services, managed services and logistics training courses at

the company's own academy round out the comprehensive list of solutions from EPG.

Company Contact
EPG — Ehrhardt Partner Group
Dennis Kunz

E-Mail: presse@epg.com ° Internet: www.epg.com
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