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New, light and wireless: LYDIA VoiceWear Air

connects with mobile devices via Bluetooth

Ehrhardt Partner Group (EPG) will for the first time be showcasing LYDIA
VoiceWear Air at LogiMAT 2023. The product is a new version of its well-
established LYDIA Voice order picking vest and can be connected with any
voice-optimised device via Bluetooth. The voice hardware is wireless and no
longer needs to be integrated into the back pocket of the Lydia VoiceWear
vest, making it much lighter. Employees can therefore decide for themselves
where they wish to attach the hardware. This offers a real alternative to fork-
lift drivers, for example. At stand B71 in hall 8, trade fair visitors can also
learn about the new technical specifications of the order picking vest. A high-
light of the product is its digital audio transmission, which has been fully
developed in-house and represents a considerable improvement in voice in-

put/output quality.

LYDIA VoiceWear offers maximum freedom of movement in pick-by-voice pro-
cesses and fulfils the necessary requirements in terms of ergonomics, speed and
flexibility when it comes to order fulfilment. Microphone and speaker components
are integrated directly into the vest, meaning that no headset is required. This form

of system is unique on the market.

With LYDIA VoiceWear Air, EPG is launching a new version of its order picking
vest that is not only much lighter than its previous version but that has also been
subjected to a complete technological overhaul. VOXTER and the voice-optimised
devices of other manufacturers can now be connected with LYDIA VoiceWear Air
via Bluetooth. This gives users maximum flexibility. Another advantage is that em-
ployees can decide for themselves where they wish to attach the device. This offers
a real alternative to forklift drivers, for example, as they benefit from even greater

freedom of movement.
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State-of-the-art technology

LYDIA VoiceWear Air is in line with the latest technological standards. Its new sig-
nal processing, for instance, ensures a robust and digital audio transmission with
a high bandwidth. The established beamforming technology has also been revised.
A new processor now ensures even better voice recognition and noise cancella-
tion. Background noise is reduced considerably, as all voice components can be
adapted to different environments (e.g. loud or quiet) thanks to LYDIA Voice soft-
ware. The microphone array consists of six high-performance microphones (previ-
ous version: four microphones) in this new version, thus strengthening the “funnel”
effect for voice commands. Voice recognition is therefore extremely reliable, even
when several order pickers are working together in close proximity. The software
filters out any background noise, helping to prevent voice commands from being
misunderstood. Reliable voice recognition and transmission is thus ensured at all
times, including via Bluetooth. Alongside LYDIA VoiceWear Air, the order picking

vest will continue to be available in wired form (LYDIA VoiceWear 5).

“LYDIA VoiceWear is a real game changer in the world of order picking. Our cus-
tomers who use the ergonomic audio system report of significantly increased em-
ployee satisfaction,” says Tim Just, CEO Voice Solutions at EPG. “With this new
version, we are addressing the current requirements of end users and ensuring
that our customers always work with the latest technologies. We develop all of our
hardware and software components with a focus on achieving the best possible
usability for end users. This leads to increased acceptance and less staff turnover

for our customers.”

LogiMAT visitors will be able to find out more information on the LYDIA Voice suite

and the new LYDIA VoiceWear Air at stand B71 in hall 8.
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Image captions:
1+2: Premiere at LogiMAT 2023: The new LYDIA VoiceWear Air impresses with
its lightweight design and new technical components (here (1) rear and (2) frontal

view).

3+4: LYDIA VoiceWear is now a real game changer for pick-by-voice processes:
Customers report of increased freedom of movement and ergonomics compared

to the picking version with a headset.

EPG — Smarter Connected Logistics

EPG is a leading international provider for a comprehensive Supply Chain Execution Suite
(EPG ONE™) and employs 900 people at 22 locations around the world. The company
group provides its more than 1,600 customers with WMS, WCS, WFM, TMS and voice
solutions to optimize logistics processes — from manual to fully automated logistics envi-
ronments. EPG solutions cover the entire supply chain: From warehouse and road to
ground and cargo handling solutions at airports. Logistics consulting, cloud services, man-
aged services and logistics training courses at the company's own academy round out the

comprehensive list of solutions from EPG.
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